
 

 

 

Job Description 

 

Title:  Quality Lab Supervisor 

Location: Atlanta Plant  30331 

Reports to: Plant Manager 

Purpose: 

Sto Corp. (Sto), a global innovation leader of façade insulation (EIFS) and high-performance 
facade coatings, is seeking a Quality Lab Supervisor.  The ideal candidate will be responsible for 
the supervision of the Quality/Color Lab and perform testing on all incoming raw materials and 
finish goods to ensure that our customers receive high quality products.  

Essential Duties & Responsibilities (includes, but not limited to): 

• Organize and direct the daily activities of the lab.   
• Responsible for conducting and overseeing quality assurance and quality control, collecting, 

analyzing and interpreting lab results. 
• Manage all Quality Assurance personnel to ensure compliance with health & safety and 

operational standards. 
• Test incoming raw materials and outgoing finished goods to verify that they meet internal 

specifications and fall within process capability. 
• Knowledge of the operation of viscometers, pH meters, scales, mixing machines and 

finish/paint applications.   
• Making color assessments and adjustments for tinted production batches.  
• Read and interpret statistical process data to improve manufacturing processes. 
• Conduct process Quality Control and Hygiene inspections and audits in the manufacturing 

plant. 
• Responsible for initiating and follow up of Correction Action Requests (CARs). 
• Lead Safety engagement activities to include the maintenance of Safety Data Sheets (SDSs). 
• Complete reports including Statistical Process Control Charts, project status summaries or 

ISO work instructions.   
• Facilitate and Co-Lead Plant ISO 9001 and 14001 initiatives and projects with Plant 

Leadership team. 
• Be knowledgeable of the requirements of the ISO 9001: Quality and 14001: Environmental 

standards as they apply to the laboratory and overall quality systems in the plant. 

 



 

 

• Write and maintain clear and understandable Job procedures for the Quality Assurance 
testing process in ISO-9001-14001 work instruction format. 

• Maintain clean working environment including clear work surfaces, clean and well-
maintained equipment, clearly labeled storage areas, etc. 

• Ability to communicate effectively with sales, customer service and occasionally customers 
in solving problems and providing excellent customer service and color matching expertise. 

• Lead all E/H/S activities for the plant, to include OSHA training, Incident Investigation, safety 
committee, annual hearing and respirator testing, and maintaining SHARPS certification. 

• Perform other duties as assigned. 
 

Knowledge/Skills/Abilities: 

• Bachelor’s Degree in a Science, Quality Management or related field.   Equivalent work 
experience may be substituted for the degree requirement. 

• Minimum two (2) years of quality management experience in an Industrial lab environment. 
• Minimum two (2) years of experience in a supervisory role. 
• ISO Lead Auditor certification preferred. 
• Strong understanding of QA methodologies, tools, and processes. 
• Excellent mathematical and analytical skills. 
• Willingness to work in a team environment. 
• Possess solid leadership skills. 
• Requires strong project management skills. 
• Ability to read, analyzes, and interprets common scientific and technical reports, financial 

reports, and legal documents. 
• Ability to understand manufacturing processes and implement change into those processes. 
• Ability to define problems, gathers data, establish facts and draw valid conclusions. 
• High level organizational skills; must be detail oriented. 
• Flexible about work assignments.  Dependable and self-starting.   
• Excellent writing and verbal communications skills across various levels. 
• Proficiency using Microsoft 365 Office Suite (Word, Excel, Outlook, PowerPoint, Sharepoint) 

required and SAP experience preferred. 
 

To Apply: 

Submit your resume and cover letter to Jobs@StoCorp.com.   Job ID: QLS-GA 
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