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Job Description 
 
Title: Quality Assurance Technician    
 
Location: Atlanta, GA  30331 
 
Reports to: Quality Assurance Supervisor 
 
Purpose: 
 
Sto Corp. (Sto), a global innovation leader of building enclosure systems 
and high-performance facade coatings, is seeking a Quality Assurance 
Technician.  The ideal candidate will be responsible for performing testing 
on all incoming raw materials and finished goods ensuring that our 
customers receive the highest quality products.  This role will also provide 
support to other manufacturing operations outside of the lab, as the 
workload allows. 
 
Essential Duties & Responsibilities (includes, but not limited to): 
• Test incoming raw materials and outgoing finished goods to verify that 

they meet Sto specifications and fall within process capability. 
• Maintain SAP quality data, provide usage decisions and recommend 

adjustments based on historical data. 
• Read and interpret statistical process data to improve manufacturing 

processes. 
• Contribute as needed to help maintain Plant Hygiene program. 
• Complete reports including Statistical Process Control charts, project 

status summaries or ISO work instructions. 
• Maintain all lab equipment including calibrations as scheduled. 
• Write and maintain clear and understandable Job Procedures for the 

Quality Assurance testing process in ISO 9000 work instruction format. 
• Maintain clean working environment including clear work surfaces, 

clean and well-maintained equipment, clearly labeled storage areas, 
etc. 

• Support product scale-ups and modifications by occasionally watching 
production batches and ensuring adherence to established work 
instructions and recipes. 

• Participate in customer complaint and non-conforming product 
investigations and provide corrective actions as needed. 

• Support Production and Receiving functions as needed. 
• Follow and comply with all safety policies, plant work rules and 

regulations.   
• Other duties as assigned. 
 
Knowledge/Skills/Abilities: 
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Education: Minimum requirement is a high school diploma or equivalent 
 
Experience: Prefer 2 years of laboratory experience in an industrial 

environment, but will consider production experience in lieu 
 
Skills:  

• Must be able to read/comprehend written and oral 
instructions in English; read and comprehend safety 
rules, operating and maintenance instructions, technical 
lab procedure manuals and product recipes/material 
identifications. 

• Must have a working knowledge of SAP systems.   
• Any knowledge of paint, synthetic stucco or cement 

chemistry would be an asset. 
• Must be able to write legibly to keep records and to 

correspond as needed. 
• Must have mathematical skill to add, subtract, multiply 

and divide and the ability to perform these operations 
using units of weight measurement and volume. 

• Must be able to effectively communicate one-on-one and 
in small group situations. 

• Must have manual dexterity sufficient to use a wide 
variety of standard lab equipment including a scale, 
ovens, mixing equipment, viscometers and the ability to 
operate standard office equipment such as a computer, a 
calculator, telephone, and photocopier. 

• Individual must be able to differentiate color. 
• This position may require the obtainment of a forklift 

operator’s license. 
 
 
To Apply: 
Submit your resume and cover letter to Jobs@StoCorp.com. Job ID: QAT 
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